Four Ways to Order Sunrider®
Products

NOTES:
1. If the order is placed by 2 PM PST using the phone or Internet, the order
will shipped out the same day.
2. Faxed orders must be confirmed by a phone call
3. The best method for shipping on the US is FED Ex which is listed in the
pull down when ordering on line.

1. By Telephone

In the US:
Call TOLL FREE (888) 2-SUNRIDER [(888) 278-6743]
In Canada
Call TOL LFREE 800-661-4364
Call Monday through Friday between the hours of 8 a.m. and 5 p.m., PST.

2. By Fax

In the US
Please fax a completed Order Form (see enclosed form) to:
(310) 222-9271 or (310) 222-9272.

To confirm receipt of your fax, please call (310) 222-2156 within 24 hours
In Canada

Please fax a completed Order form to:

Toll free (800)-661-6733

To confirm receipt of your fax, please call (604) 464-5018 ext 203.

If you fax the same order more than once, please mark subsequent faxes as
“Possible Duplicate” so Sunrider® doesn’t process the order twice.

3. By Mail
in the US
Please send your completed Order Form with a check or money order to:
Sunrider® International
1625 Abalone Ave
Torrance, CA 90501
Attn: Order Department
In Canada
Please send the completed order form to:
Sunrider Canada



1438 Broadway Street
Port Coquitlam, B.C., Canada V3C 5W2

4. By the Sunrider® Web Site

Log on to www.sunrider.com, and then click on “Shop Online.”

When you select a product category, you will be asked to Log In. The first time
you are logged, use your Sunrider® ID number as your Log in ID, and use your
Personal Security Code as your Password. (If you do not know your Personal
Security Code, call Sunrider's® Distributor Representative at (310) 781-8096.)
You will then be able to customize your Log In ID and your password. Please
note that Log In and Passwords are case sensitive (upper case/lower case).

1. Select the items and quantities you want and add them to your shopping
basket.

2. When you have selected everything you wish to purchase, click “Check
Out.”

3. If you forgot something (before you finish your payment option) and are in
“Check Out,” you can either click “Back” on your browser or “Shop Online”
to return to the catalog to add an item. If you know the item code, you can
enter it in the “Check Out” section and click “Add.”

NOTE: All orders for an SV month must be in by the close of the last business
day of the month. If the month closes on a weekend then the following Monday
can be used for the previous month if requested.



